
OPERATIONS MANUAL 

 

 

FEEDBACK AND REDRESS MECHANISM 

 

Please let us know we served you by doing any of the 

following: 

 

- Write any suggestion/comment and put it in the 

suggestion box 

- Call our office Telephone Number 315-8430 

- Talk to any of the office personnel or to the General 

Manager  

 

If you are not satisfied with our services, your written/verbal 

complaints shall be immediately attended by the personnel of 

the Miagao Water District located at 2nd Floor of Miagao 

Municipal Market Building, Legaspi Street, Miagao, Iloilo. 

 

Thank you for your being supportive and patronizing the 

Miagao Water District. You can be assured that we will always 

continue to find ways to serve you better.  
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